
Dear Friend:

Your state government offers a wide variety 

of services and resources. But it isn’t always 

easy to know where to call to get the help 

you need. 

On the other side of this card, there’s a list 

of phone numbers and web site addresses 

that has been prepared to help you find 

what you’re looking for.

Patty Berg
Assemblymember, 1st District
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capitol office:  P.O. Box 942849 • Sacramento, CA 94249-0001 • (916) 319-2001 • Fax: (916) 319-2101

district officeS:  50 D ST STE 450  • SANTA ROSA CA  95404-4771 • (707) 576-2526

235 4TH ST STE C  • EUREKA CA  95501-0366 • (707) 445-7014

104 W CHURCH ST • UKIAH CA  95482-4814 • (707) 463-5770

Web site:  http://democrats.assembly.ca.gov/members/a01



Attorney General 
Consumer inquiries or complaints 
(800) 952-5225 
Medi-Cal Fraud and Elder Abuse 
(800) 722-0432 
www.ag.ca.gov

DEPARTMENT OF Consumer Affairs 
Consumer information and complaints, 
Automotive Repair complaints 
(800) 952-5210 
www.dca.ca.gov 
Office of Privacy Protection 
(866) 785-9663 
www.privacy.ca.gov

Contractors’ state  
license board 
Status of a contractor’s license and 
contractor complaints 
(800) 321-2752 
www.cslb.ca.gov

CRIME VICTIMS ASSISTANCE 
Financial assistance for victims of crime 
(800) 777-9229 
www.boc.ca.gov

DEPARTMENT OF CHILD  
SUPPORT SERVICES 
Child support establishment, collection, 
complaint resolution information 
(916) 464-5000 — toll call 
www.childsup.cahwnet.gov

Department OF FAIR EMPLOYMENT 
AND HOUSING 
Employment discrimination complaints 
(800) 884-1684 
www.dfeh.ca.gov

Housing discrimination complaints 
(800) 233-3212

Department OF Managed  
Health Care 
HMO Help Center 
Complaints against a health maintenance 
organization 
(888) HMO-2219 or (888) 466-2219 
www.dmhc.ca.gov

Department of Motor Vehicles 
Drivers licenses, registration, 
appointments 
(800) 777-0133 
www.dmv.ca.gov

Employment Development 
Department 
Job placement, unemployment insurance, 
job training, payroll taxes 
(916) 653-0707 – toll call 
www.edd.ca.gov 
Disability Insurance  
(800) 480-3287 
Unemployment Insurance  
(800) 300-5616

Fish and Game 
Violations of hunting or fishing laws 
(800) 952-5400 
www.dfg.ca.gov

Franchise Tax Board 
Taxpayer information 
(800) 852-5711 
www.ftb.ca.gov

OFFICE OF EMERGENCY SERVICES 
Disaster preparedness and assistance, 
earthquake information 
(916) 845-8510 — toll call 
www.oes.ca.gov

Parks and Recreation 
State campground reservations 
(800) 444-7275 
www.parks.ca.gov

PUBLIC UTILITIES COMMISSION 
Utility rates and billing problems 
(800) 649-7570 
www.cpuc.ca.gov

Recycling 
Recycling centers 
(800) RECYCLE (732-9253) 
www.consrv.ca.gov/DOR

Secretary of State 
Elections and campaign information, 
corporations and partnerships, 
domestic partnership 
(916) 653-6814 – toll call 
www.ss.ca.gov

State auditor’s hotline 
Reports of improper  
governmental activities 
(800) 952-5665 
www.bsa.ca.gov

Veterans Affairs 
Veterans benefits or complaints  
about providers 
(800) 952-5626 
www.cdva.ca.gov

STATE OPERATOR 
Phone numbers for all state agencies  
(916) 657-9900 – toll call

For more  
assistance  
or information 
call (707) 576-2526


